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Social impact of intensified inspection on air pollution
Based on online public opinion from 2017 to 2020

HAO Liang, JIA Ru, WANG Xuan, JIN Yingsi, GUO Hongyan
(Policy Research Center for Environment and Economy, Ministry of Ecology and Environment, Beijing 100029, China)

Abstract: Using the TRS software, this study analyzed the change of online public opinion of the intensified inspection on air
pillution from September 2017 to June 2020 and explores its causes. The result showed that website news platforms, Weibo and
Wechat were the three main sources of media coverage and online comments of the inspection, and most opinions were from users in
the Beijing-Tianjin-Hebei region and its surrounding areas. Among various inspection targets, there was the greatest attraction with
the topics of “decontamination of scattered, disorderly and polluting enterprises” “replacing coal with electricity and natural gas”
and “emergency measures for heavy pollution weather”. The positive coverage and comments mainly came from national and local
authoritative media, including the environment authorities, while the negative ones were mostly from industrial and financial media
or overseas platforms. The paper identified three reasons for the negative public opinion. The first one was the online venting of the
beneficiaries and their spokespersons. The second one was the misconducts by law enforcement local officials when implementing
the inspections. And the last one was the incompetence of some local departments to effectively carry out policy publicity.
Furthermore, suggestions were put forward including carrying out social impact assessment, promoting positive list and typical
experience, and enhancing policy interpretation and exposing negative cases.
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